


Warranty Information

Brand Produet Type ‘Warranty Helpline Customer Action
Frojectors & year parts and labour - unless fault(s) 01234 229409 DOA call 01234 229409 with full details of fault. If unable to rectify,
m are due to misuse or wilful damage. return for credit (with proof of puchase). Warranty repair call
Excludes lamp and glass parts 01234 228409 to arrange repair.
— Compatitle + Remanufactured Inkjet/ 2 year replacement Call to arange repair/re placement.
&' Tener Cartridges
L "*
5‘, Shredders 2 year replacement Return for credit/replacement.
& "*
5‘, Envelopes 1 year raplacement Raturn for replacement (with proof of purchase).
Seating - All ranges - Launched 2007 5 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues return for replacement (with proof of purchase).
Desking and Storage 5 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues return for replacement (with proof of purchase).
& ABPAPHOTO Scanners 0845 0900316 DOA (28 Days) return for credit/replace ment.
Warranty call helpline on 0845 0900316,
Clocks 3 r warran 0845 6400800
AlLBA, you &
Alpghacom All Products 2 year warranty 0161 9351031 Return for credit/replacement.
NAMCOR Air Conditioning Units 1 wear Send back for credit.
Amica Dishwasher 1 year (0845 0508539 Call helpline 0845 0508539
AR TAC >R Compatible Cartridges 2 year raplacement Call to arange repair/re placement.
AmORA Calculators 1 year Return for creditreplacement.
RBaaildo
‘F‘r‘j‘f':r""f' ']"'3 All Products 1 year Return for replacement (with proof of purchase ).
B!
FPEIONAIRE | Fans 3 year 0800 0523615 Return for credit/replacement.
Power Tools only 2 year repair Refer to website hitp://service blackanddecke r.oo.uk/
BMAESEEITEE for nearest service agent.
N | Al Products 1 year 0845 TETE999(UK)
BT Q 1850 BE2276 (Ireland) | Return for creditreplacement.
Az doonslh Consumables 1 wear Return for replacement.
Fax Machines, Printers 1 wear 08444 599444 DOA call 08444 999444 to armnge repair, if unable to repair Brother
will issue a call reference number (CAN) if fault is within 14 days.
atyedrside Return for credit (with proof of purchase) quoting CRN.
Warranty call 08444 999444 to arange repair.
PF-Touch Electronic Labelling 1 year 08444 599444 DOA call 08444 939444 to arange repair, if unable to repair Brother
Machines, Typewriters will issue a call reference number (CRN) if fault is within 14 days.
atyourside Raturn for credit (with proof of purchase) quoting CRN.
Warranty call 08444 953444 to amange rapair.
Burco Coffee Makers 1 year (8448 B153744 Raturn for credit/replacement.
Calculators 1 year 0844 3690100 DOA retum for credit (with proof of purchase). Warranty return to
Ccanon CRC (Tasktron) Ltd, Contact Unit 3, Winton Lea, Monument Way
West, Woking, Sumey GU21 5EW. Tel. 01483 776060,
Digital Cameras & Accessories, 1 year 0844 3690100 DOA (14 days) Call 0844 3650100 (Universal International
Scanners, Inkjet Printers, Fax Machines Freephone Number), quoting serial number, to resche over the
(BE20,BE40,JX200,J X500 only) LBF3000 phone, if unable to rectify retum for credit (with proof of purchase).
Products found not faulty will not be credited. Missing parts will
Canon be sent out FOC, call Robert Scott company on 01868 331741,
Warranty call 0844 36501 00 {Universal Internaticnal Freephone
MNumber) guoting serial number, to resole over the phone, or for
Canocn to repair or replace as appropriate. Missing parts will be
sent out FOC, call Robert Scott company on 01869 331741,
Perscnal Copiers, Fax Machines 1 year 0844 3690100 DOA (14 days) Call 0844 3620100 (Universal International
{Not BE20,BB40, X200 ,JX500), Freaphone Number), quoting serial number, to resohe over the
Multifunctional Machines LBP50D0, phone, if unable to rectify retum for credit (with proof of purchase).
LBP5100, LBP3360 Products found not faulty will not be credited. Missing parts will be
Canon sent out FOC, call Robert Scott company on 01869 331741,
Warranty call 0844 36801 00 {Universal Internaticnal Freephone
Mumber) quoting serial number, to resolve ovar the phone, or for
Canon to repair or replace as appropriate. Missing parts will be sant
out FOC, call Robert Scott company on 01869 331741,
Cash Registers 1 wear DOA (28 days) return with all packaging and accessories.
Warranty call number on warranty card (included with product) for
on site repair. In Morthern Ireland Casio models are still covered by
CASID. a one year warranty but in the event of machine failure the customer
is to contact Terry Macauley in hardware support with proof of
purchase - Advanced Cash Registers, ACR House, 61 Alexandra
Fark fve. Belfast BT15 3ES 02890 755744,
cCASIO All Casio Projectors 1 wear DOA (28 days) from installation date at end wser return warranty
4 3 years or 6,000 hours whichever comes first on all componenits.
CASID. Cakulators 1 year 0208 4527253 Raturn for creditreplacement.
TV 1 Year 08712 BB7345 Call 08708 030367 with serial no and model no and they will armnge

replacement.

CHIEF

All Chief Wall Brackats

5 years against manufacturing faults

Raturn for credit/replacement.




Warranty Information

Brand Product Type Warranty Customer Action
Chubbsafes Al Products 1 year CallJo Broome on 01902 878160 for procedura.
&C’obra-‘ Phone & Car Accessones 1 year Return for credit/ replacement.

CROS5S

Pens except refills

Lifetime guarantee

DOA return for credit (with proof of purchase). Warranty call
01582 422793 to arange repair and send to: AT Cross UK Limited,
Service Dept, Concorde House, Concorde Street, Luton, LUZ2 0JD
with full details of fault incleding name and address.

%44

nsript

All Products

1 year

Return for replacement (with proof of purchasa).

IODAHLE

Guillotines: Heavy-duty & Office

2 year repair or replacemsant

DOA return for credit (with proof of purchase).
Warranty call 01582 536346 to armnge repair.

JODAHLE

Trimmers: Heavy-duty & Office

2 year repair or replaceme nt

DOA return for credit (with proof of purchase).
Warranty call 01582 536346 to arrange repair.

Coffee Makers 1 year 0845 6006845 Return for credit/ replace ment.
dexm FPhone & Car Accessofies 1 year Raturn for credit/replacement.
o . Al Products 1 year 0845 0508546 Call helpline 0845 0508546,
. Rechargeable BatteriesTorches/ 1 year Return for credit/replacement.
DURACELL Battery Chargers
dyson DC04 Constant Max Vacuum Cleaner 1 year Call 08705 275104 to arrange repair.
duson Vacuum Cleaners 2 year domestic guarantee Call 08705 275104 to arrange repair.
m Label Makers/Labels 2 year labelmakers/1 year tapes 0207 3415529 Return for credit/ replacement.
A Warehouse Trolleys 1 year Call 0121 356 2224/2228 to arange nepair.
i
‘\-,_‘;-" Envelopes 1 year Return for replacement (with proof of purchase).
Y Desking and Storage & year replacement against manufacturer For parts request from ExSparne - 0844 2380070, Other issues Return
Ewl' faults for replacement (with end user proof of purchase).
2 Rechargeable BatteriesTorches!
Battery Chargers 1 year Return for credit/ replace ment.
" Printars 1 year 0871 4437766 Call 0870 1637766 or 08702 416900 depending on model. You may
visi iract pson or may have to take the machine to a
EPSON b visited direct by E har ke the machi
NSRS AL R authorised repair company.
Shredders 1 year 01302 36800 Return for credit replace ment.
ﬁqlr_l_'_‘t Fridges 1 year Call helpling 0845 050 8548,
FUJLEILM Digital Cameras 1 year (844 5532322 Call Fuji repair centre 0844 5532323
or technical helpline 0B44 5532322,
= Binding & Laminating 2 year repair/replacemant DOA return for replacement. Must supply serial number and proof of
purchase. Warranty call 0845 6586600 to armnge repair.
: Ultima &5 25" Roll Laminator 2 year repair/replacement DOA return for replacement. Must supply serial number and proof of
purchase. Warranty call 0845 8586600 to armange repair.
*"\‘g! w Monitars 1 year 0871 2313043 Call 0871 2313043
P—— Fire Equipment /Extinguishers 1 year DOA return for credit {with proof of purchase and full details of issue)
—_——— Warranty call 01603 787679 to arrange repair.
Haier Fridges 1 year Call 0870 5099100 to arrange repair.
W Lamps 1 year Return for credit/ replace ment.
@ Calculators 2Yaar parts & labour 0207 4580161 Call 0207 4580161 for advice/replacement.
Frinters & Scanners 1 year DOA call 0845 2704010 with details of fault. If unable to rectify return
for credit. ESSENTIAL to have a copy of proof of purchase.
Iy Product must be returned within 10 days of purchase.
- Warranty call 0845 2704010 with details of fault.
a7l Cirums, Maintenance Kits and Fuser Units 1 year Return for replacement/return. Provide error code, this will need to be
4 checked before accepting return.
® Shredders 2 years repair on entire machine, Call 0845 6120040 helpdesk to determine if product is DOA.
H S M 10 years on cutting heads 0845 6120040 HSM Service will arrange repair/replacement.
Hyco All Products 1 year 0845 0508552 Call helpline 0845 0508552,

Influx Contract Desking & Storage

5year replacement against manufacturar
faults

For parts request from ExSpare - 0844 2380070,
Other issues return for replacement (with proof of purchase).

Influx Basics Desking, Storage
& Workstations

5 year replacemeant against ma nufacturer
faults

For parts request from ExSpare - 0844 2380070,
Other issues return for replacement (with proof of purchase).

Mesh Seating

2 year replacement against ma nufa cturer
faults

For parts request from ExSpare - 0844 2380070,
Other issues return for replacemeant (with proof of purchase).




Warranty Information

Brand Product Type Warranty Helpline Customer Action
Seating 5 year replacement against manufacturer For parts request from ExSpare - 0844 2380070,
faults Other issues return for replacement (with proof of purchase).
Shelving 1 year For parts request from ExSpane - 0844 2380070,
Qther issues return for replacement (with proof of purchase).
P T— Letter Openears, Paper Folders
intimus powes {inc Premier & Rapidiold) 1 year Call 0BOD 9882429,
@ Kenco Singles Machine 1 year Call 0870 6006556 to armnge repair,
Kensingtor All Products 1 year 0207 9480118 Return for creditreplacement.
d k Printers, Scanners & Camcomdars 1 year QBT0 2430270 DOA (30 days) return for credit'replacement.
Koda Warranty call Kodak on 0B70 24302 70.
“-' Frinters 36 Month on-site warranty Call 0870 6000359 to armnge repair or reglacement,
I {upon printer registration by end user)
- Consumables 30 Days/500 page prints whichever is first Call 0870 6000358 to armnga repair or replacement.
ROTICA MR
Kristal All Products 1 year Return for replacement {with proof of purchase).
s HRUSELL Fhone & Car Accessories 1 year Return for creditreplacemant.
:g KYOCERD Frinters 0B45 4560456 Call 0845 4560456 to armnge repairreplacement.
Laser Printers 1 year Contact Lexmark (0B707 337100) to obtain a returns authorisation
],EXM,.\RK_ number. Return product with Lexmark Authorisation numbser.
Mo retums will be accepted without the authorisation number.
Inkjet Printers 1 year Contact Lexmark (08707 337100) to obtain a returns authorisation
LEKM,\R[{ number. Return product with Lexmark Authorisation numbar.
Mo retums will be accepted without the authofsation number.
Lexsus All Products 1 year Return for credit'replacem ant.
@ LG LCD TV, PC Menitors 1 year Return for credit’'replacement.
G”-' All Products 3-5 year raplacement. 0207 3090127 Raturn for credit (with proof of purchasa).
Logitech
All Products 1 year Call 01293 441900,
Consumables 30 Days'500 page prints whichever is first Call 0870 6000359 to armnge repair or replacement.
All Products 1 year Return for credit'replacement. If no fault found upon testing, goods
will not be credited.
All Products 1 year 0845 0508556 Call halpline 0845 0508556,
All Products 1 year Return for replace ment (with proof of purchase).
MNobo Electronic Boards 2 year nepair 0845 6586600 Call 0845 6586600 to armnga repair.
Must supply serial number and proof of purchasa.
MNobo Plugn Play Projection Screens 3 year return to base wamanty 0845 B5BE600 Return for replace ment (with proof of purchase).
Nobo Projector 2 year nepair 01923 691830 Call 0845 6586600 to armnga repair (or Nobo Technical Sarvice
Helpline 01923 §91830). End user must supply serial number and
proof of purchase.
NOBO Quantum Projectors 5 year repair, 1 year on-site, 2-5 years Call 0845 6586600 to arange repair.
return to base includes lamps/glass parts 01923 691830 Must supply serial number and proof of purchase.
Projectors 2 year repair 01923 691830 Call 0845 6586600 to armnga repair.
{or Mobo Technical Service Helpline 01923 691 830).
Softwane 1 year 0207 6165813 Call 0207 6165813 for technical help.
VLR Phone & Car Accessories 1 year Raturn for credit'replacement.
B Cleaning Trolleys & months repair DOA return for credit (with proof of purchasa).
iy e Warranty call 01460 265382 or 265231 to armnge repairexchange
* (proof of purchase required).
.}' i Vacuum Cleanars 2 year repair DOA return for cradit (with proof of purchase).
1* eI Warranty call 01460 268267 to arrange repair.
Consumables 01753 819800 Call 01753 B19800 to armnge replacement.
0OKI1 Southern Ireland Call 01 4048570,
Morthern Ireland Call 0845 6060445,
Fax Machines 1 year QB70 7521223 DOA call 0BTD 7521223 first as sometimes an easy adjustment can
be made toget it to work once unpacked. |f product is confirmed
? as DOA then return for Return for Credit (with proof of purchase).
Warranty call 0870 7521223 to armnge axchange.
Time clocks 1 year QB70 7521223 DOA call 0870 752 1223 first as sometimes an easy adjustment can
be made to get it to work once unpacked. If product is confirmed
- as DOA then return for Return for Credit (with proof of purchase).
Warranty call 0870 7521223 to arrange exchange.
All Products 01923 691865 Call halpline 01923 631865.

Opiema




Warranty Information

Brand Product Type ‘Warmanty Customer Acfion
@ Books and Fads 1 year Return for replacement/credit.
Paparshow Starter Kit 1 year wwiw,papershow.org Visit www.papershow.org (online diagnostic tool) which should help
k sohve most issues. If the issue can't be resclved contact the
[ manufacturer via www.papershow.com and they will sclve the issue or
diractly arrange a replacement.
OLYMPUS Dictation/Digital Cameras 1 year 01702 6168333 Return for credit/replacement.
e Phone & Car Accessonies 1 year Return for credit/ replacemeant.
Philzo All Products 1 year 0845 0508557 Call helpline 0845 0508557,
Philax All Products 1 year 0901 2930038 Return for creditreplacemeant.
Consumables 1 year 0845 0900316 Contact helpline on 0845 0300316 where the techincal staff will try to
PHILIPS resohe problem. If deemed faulty a HD reference number will be
issued 50 product can be sent back.
Fax Machines 1 year 0845 0900317 DOA call 0845 0900317 first as fault can be fixed over the phonea.
PHILIPS If product is confirmed as DOA then return for Return for Credit
(with proof of purchase) Warranty call 08450 300315 to arange repair.
PHILIPS Dictation Only 2 yoars 01892 668401 DOA call digital 0845 0900318 (Ireland 0 1605 8384); Analogue
‘Warranty call 01892 668401 for advice and support
Safes 1 year 0151 9446414 Call first as fault can be fived over the phone 0151 84456414,
e If product is confirmed as faulty then Return to for Credit
— . (with proof of purchase).
pink  black Books & Fads 1 year Return for replacement/credit,
m Haadsets, Amplifiars & Telephones 2 yaar rafurbished replacemant 0800 410014 DOA (21 days) Return for Credit (with proof of purchase).
(does not cover damage/misusa) ‘Warranty call 0800 410014 for repair or replacement.
=LUS All Products 1 year Return for replacement (with proof of purchase).
FABRIC
& rorveon All Products 1 year 372 270111 DOA (30 days) Return for credit'replacement warranty, please call
o 01372 270111,
PostMasTer All Products 1 year Return for replacement (with proof of purchase).
Pramier Letter Openers, Paper Folders 1 year OB00 SRE242G
FPURE DAB Radio 1 year Return for replacement {with proof of purchase).
Electric Staplers & Tackers 2 years Repaired/re placed at Rapid's discretion. Send with proof of purchase
Rapid (axcludes misuse or use of incomact to AWG Sarvices, 28 Haverwood Rd, West Kingsdown, Kent TN15 6HN.
Rapid (44 staples) Contact Anton Gardner on Tel/Fax: 01474 852430,
£20 change for products found not faulty.
Black n' Ked Books and Pads 1 year Return for replacementicredit.
Raxel Shreddars 2 year rapair with 5 years on cutting heads | 0845 6586600 Call service DB456 5866000 - engineer repair / straight exchange,
Dietails required by fax or email - model name and number, serial
number, procf of purchase, nature of fault, full address, name and
MRexel telephone number (a dedicated email address and fax number is
used to receive this info). New machine sent usually within 2-3
working days, there will either be a collection of the faulty machine
or will ask to dispose. All exchanges are logged on a data base.
RICOH Frinters & Consumables 2 year rapair Call 0845 3007050 to armnge rapair.
Fhone & Car Accessories 1 year Return for credit/replacement.
Autarmotive
Direct Photo Printer 1 year 0845 0900316 DOA call 0845 0B00316 first as fault can be fixed over the phone. If
o SAGEM product is confirmed as DOA then Return for Credit (with proof of
purchase). Warranty call 0845 0900316 to arange repair.
Consumablas 1 year 0845 0900316 DOA call helpline on 0845 (900316 whera the techincal staff will try
to resolve problem. If deemed faulty a HD reference number will be
3 SAGEM issued for returning. Warranty call 0845 0900316 where the techincal
staff will try to resohve problem, if deemed fauly a HD reference
number will be issued for returning.
Fax Machines 1 year 0845 0900316 DOA (28 days) Call 0845 0200316 as fault may be able to be fixed
¥ SAGEM over the phone. If product is confirmed as DOA then Retum for
Credit (with proof of purchase). Warranty call helpdesk 0845 0900316
Fax Machines Inkjet 1 year D845 7267864 Call 0330 7267864 for returns reference number. (Same as Call Log
number) {must be accompanied by all the consumables and
w accessories it was originally supplied with. Failune to do so will
result in the unit baing rejected for cradit with no axception.
Fax Machines, Laser Printers & 1 year [B45 7267864 Call 0330 7267864 for returns reference number. (Same as Call Log
Multif unctionals number) Must be accompanied by all the consumables and
w accessones it was originally supplied with. Failure to do so will
result in the unit being rejected for cradit with no exception.
w Manitors 3 year on-site 0B45 7267864 Call 0870 2420303 with details of fault. If unable to rectify Return for
Credit (with proof of purchase and Samsung call log number).
Dictation Equipment 2 year repair Call 0844 3352205 with details of fault. If unable to rectify Return for
SAXYO Credit {with proof of purchase) in full if returned in pristine condition,
complete with accessories and original packaging.
SANYO Projectors 1 year 01923 246363 Call 01923 246363,




Warranty Information

Brand Product Type ‘Warranty Helpline Customer Action
Security Mirors / Metal Datector / 1 year 01252 311888 Call 01252 311888 in the first instance to discuss the fault. If the
BEnunll:"I‘I" Lockit Door Lock conclusion is that this is faulty, then return for a credit/replacement.
If no fault is found when tested by supplier no credit will be issued.
SHARP Calculators 1 year 0870 T3BOODD Call 0845 8820045 Sharp.support @ equinox.co.uk with serial number
for the machine.
SHARP Cash Registers 1year QOB70 7380000 Call 0845 8820045 Sharpsupport & equinox.co.uk with serial number
for the machine.
SHARP Consumables 1year 0800 3589558 Return for replacement/cradit.
SHARP Copiers 1 year 0870 TIBOODO Call 0845 8820045 Sharp.support @ eguinox.co.uk with serial number
for the machine.
SHARP Fax (UXBB0O0 & UXBTS0) 1 year 0870 7380000 Call 0845 8800420,
SHARD Fax 1 year 0870 7380000 Call 0870 7380000 (Sharpserve) to armnge replacement/repair
(with proof of purchase).
— Portable CD, Radio, Video Recorders, 1 year 0870 T3B0000 Call 0870 7380000 (Sharpsarve) to armnge replacemeant/rapair
s Televisions, OVD, Minidisk, Calkculators (with proof of purchase ).
m All Products 1year Return for creditreplacement.
Solitaire All Products 1 year DOA (30days) Return for credit/re placement warranty, please call
01372 270111,
Desking and Storage 5 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues return to for replacement (with proof of purchase).
Jour 24/7 Seating 3 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues return to for replacement (with proof of purchase).
Seating 5 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues return to for replacement (with preof of purchase).
Seating - Pre 2011 2 year against manufacturer faults.
Some individual products may have had a For parts request from ExSpare - 0844 2380070.
5 year warranty - please check for details Other issues return for replacement (with end user proof of purchase).
Styleworks Kettles'Coffee Makers 1year Return for replaceme nt/craedit.
Susmmit Beoks and Pads 1 year Raturn for replacement/cradit.
o e Sat Nav 1year 0845 1610044 DOA Return for replacement (with proof of purchase). Warranty follow
online steps at www.tcmtom. comisupport or call 0845 1610044
Saating Trasus, Traxus Office and Traxus Intro -
i: 2 years; Trexus Plus and Premier - For parts request from ExSpare - 0844 2380070.
3 years against manufacturer faults Other issues return for replacement (proof of purchase).
Desking and Storage Traxus, Trexus Contract and Contract Plus, For parts request from ExSpare - 0844 2380070,
Premier, 5 year against manufacturer faults Other issues return for replacement (with proof of purchase).
Wira Shelving 1 year For parts request from ExSpare - 0844 2380070,
Other issues return to for replacement {with proof of purchase).
;: Shelving Delta - 1 year against manufacturer faults For parts request from ExSpare - 0844 2380070,
Other issues returnfor replacemaent jwith proof of purchase).
Shaling 2 year against manufacturing faults For parts request from ExSpare - 0844 2380070,
plus Other issues return to for replacement (with proof of purchase).
Lockers 5 year against manufacturing faults For parts request from ExSpare - 0844 2380070,
: Other issues returnfor replac (with f of ha
phus placement (with proof of purchasa).
u n iva Products 1 year warranty 0845 0508560 Call helpline 0845 0508560,
@ Al Products 1 year warranty 0870 6061248 Call 0870 6061248,
Memory Cards, USB Drives, Hard Drives 2 year replacement 00800 338832222 Call 00800 3883222 Mon to Thurs 8am to 2pm. Friday 3pm to 4pm.
M Verbati For techincal support and if necessary axchange direct with
i Verbatim manufacturer. Please also refer to the following website for further
help. hitp:waaw werbatim-europe.co.uklen_1 /support. htmil.
Ink/Tener Cartridges/ Drums/Waste Boxes 1 year Q0B70 9005501 Call helpline on 0870 2005801 and ask for techinical support.
Xerox & A troubleshooting routine will be gone through. Xercx offer a 3 month
w. warranty from date of invoice. Proof of purchase will often be asked
for. If product is deemed fauly Xercx will replace directhy.
Xerox i, 3 Fax Machines 0845 0800316 DOA (28 days) return. Warranty call helpline on 0845 0900316,




